
Protection and Advocacy for Beneficiaries 
of Social Security (PABSS)

Contact IPAS:
INDIANA PROTECTION 
AND ADVOCACY SERVICES 
4701 N KEYSTONE AVE # 222
INDIANAPOLIS, IN 46205

VO ICE:
317.722.5555 
800.622.4845

TTY:
317.722.5563
800.838.1131

FAX:
317.722.5564

WEB:
WWW.IN.GOV/IPAS

An Equal 
Opportunity Employer
Indiana Protection and Advocacy 
Services is an Equal Opportunity 
Employer and provides services to all 
disabled people within the guidelines 
set forth by federal legislation 
regardless of race, religion, color, 
national origin, age, sex, ancestry or 
disability.

Any concerns regarding the agency’s compliance 
with these nondiscrimination efforts may be 
brought to the attention of the Executive Director at 
the address or telephone listed above.

A grievance procedure is available to clients who 
believe that they have not received adequate 
service from Indiana Protection and Advocacy 
Services.
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THE PROTECTION AND ADVOCACY SYSTEM FOR INDIANA
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TH ROUG H E M POWE R M E NT AN D ADVOCACY

WHO PABSS ASS ISTS
The PABSS Program assists people 
with disabilities who receive Social 
Security Disability Insurance (SSDI) 
or Supplemental Security Income 
(SSI) and who:

• Have return-to-work issues

• Have problems with Social Security 
benefits while returning to work

• Have problems obtaining 
and receiving workplace 
accommodations

• Have issues with employment 
service providers

• Are experiencing discrimination in 
the workplace

WHAT PABSS DOES
• Provide information about the 

programs, services and supports 
available to assist you in your return 
to work

• Provide information that may 
be helpful in your efforts to find 
meaningful employment

• Refer you to someone who can 
explain how a return to work will 
affect your benefits and help you 
plan for the future

• Provide you with technical 
assistance if you encounter 
problems in obtaining the services 
and support needed to secure, 
maintain or regain employment

• Advocate on your behalf to resolve 
any conflicts you may have with any 
service providers or employers as 
you strive to return to work

Contact PABSS if you are having trouble seeking or receiving rehabilitation or other 
employment-related services or support you need to return to work.

PABSS is administered by Indiana Protection and Advocacy Services and is completely 
independent of Vocational Rehabilitation Services and all other employment networks 
and programs.
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ADVOCACY
Advocate for beneficiaries of Social 
Security who wish to return to work.

INFORMATION AND REFERRAL
Provide beneficiaries with information 
regarding community service 
providers, employers and benefits, as 
well as family and disability support 
groups.

TECHNICAL ASS ISTANCE
Assist beneficiaries, employment 
service providers, employers, or the 
community in regard to the ADA 
(Americans with Disabilities Act), 
workplace accommodations, and 
disability-related issues.

EDUCATION
Provide training to individuals and 
groups in regard to the Return to 
Work regulations, Medicaid and 
Medicare supports, and Ticket to 
Work Program, as well as the Work 
Incentives Improvement Act of 1999.

NORTHERN IND IANA
THE CENTER FOR MENTAL HEALTH 
IN ANDERSON, INDIANA
TOLL FREE 866.646.8161

Serving: 

Adams, Allen, Benton, Blackford, 
Boone, Carroll, Cass, Clinton, 
DeKalb, Delaware, Elkhart, Fountain, 
Fulton, Grant, Hamilton, Hancock, 
Henry, Howard, Huntington, Jasper, 
Jay, Kosciusko, LaGrange, Lake, 
LaPorte, Madison, Marshall, Miami, 
Montgomery, Newton, Noble, Porter, 
Pulaski, Randolph, Starke, Steuben, 
St. Joseph, Tippecanoe, Tipton, 
Wabash, Warren, Wayne, Wells, 
White and Whitley counties

What the PABSS Advocate Does

LEGAL SUPPORT SERV ICES
Review, investigate, negotiate and 
help resolve complaints about 
inadequate or inappropriate services 
from service providers, community 
support providers, and employers.

HOW DO I  CONTACT A PABBS 
ADVOCATE?
If you need services concerning 
work issues, contact your statewide 
PABSS program at:

INDIANA PROTECTION 
AND ADVOCACY SERVICES
VOICE 800.622.4845    
TTY 317.722.5563
FAX 317.722.5564

Where to Get More Information About Benefits Planning
Indiana Works is a service organization funded in part by the Social Security Administration that 
provides assistance with benefits planning for individuals as they enter or re-enter employment. 
These benefits planning, assistance and outreach agencies can be reached at:

SOUTHERN IND IANA
CENTER ON COMMUNITY 
LIVING AND CAREERS
INDIANA INSTITUTE ON 
DISABILITY AND COMMUNITY 
IN BLOOMINGTON, INDIANA
TOLL FREE 800.825.4733

Serving: 

Bartholomew, Brown, Clark, Clay, 
Crawford, Davies, Dearborn, Decatur, 
Dubois, Fayette, Floyd, Franklin, 
Gibson, Greene, Harrison, Hendricks, 
Jackson, Jefferson, Jennings, Johnson, 
Know, Lawrence, Marion, Martin, 
Monroe, Morgan, Ohio, Orange, 
Owen, Parke, Perry, Pike, Posey, 
Putnam, Rlpley, Rush, Scott, Shelby, 
Spencer, Sullivan, Switzerland, Union, 
Vanderburgh, Vermillion, Vigo, Warrick 
and Washington counties

THESE SERV ICES ARE FREE OF CHARGE

This publication was made possible by a grant from the Social Security Administration. The contents of this publication are the sole 
responsibility of the authors and do not represent the official views of the Social Security Administration.
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